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Community Supports

In-Home Care For
Medi-Cal Members,

Powered By Choice

Whether your member is preparing to leave a facility,
living alone, or relying on a caregiver who is stretched
thin, gaps in care fall on your team to solve. We help
you close them.

How We Help

Agency with Choice

Families choose a caregiver they already know and
trust. The result is faster access to care, greater
comfort, and more sustainable at home support. Member waiting

on IHSS initial or
reassessment approval.

Who We Support
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Personal Care and Homemaker Services
Everyday in-home support from a caregiver
the member already knows and trusts. Member maxed out
their hours and need

% %@M additional support.

Bathing Companionship Dressing Member doesn’t qualify
_ for IHSS but needs
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) @ short term care.
6a?
Meal Support Medication Reminders

Primary caregiver

Respite Care needs relief.

Gives the primary caregiver a break while a
trusted second caregiver steps in.

We can get care
started while they
wait for approval.

We can add additional
support hours.

We can cover up
to 60 days.

We provide up to 336
hours of caregiver
respite (no IHSS
connection required).

Ready to Refer a Member?

We contact the member, confirm eligibility, obtain

health plan authorization, and onboard their caregiver.
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Community Supports

@ 24hrcares.com/refer




